TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purposc of these terms and conditons (“Terms™
is to make sure that you receive the maximurn enjoyment from your U.S. Satellite
Broadcasting (“‘USSB®™) services while providing USSB with the necessary guidelines to
cffectvely run our business.

The Terms that follow constimite an agreement (“Agresment”) for the delivery of direct
broadcast satellite service (*Services”) between you and United States Satellite Broadcasting
Company, Inc. “Services” include Subscription Services availabie on a monthly, quarterty,
serni-annual or annual basis, as well as Pay-Per-View events, and any other Services you
order from o trough USSE. 1] y by an'affiliate of USSB. In
fits Agreement you', " your and“you:s mnthcsubsmbcrnunedmthcﬁ-omofthxs
invoice. The word “we”, “us™, “our” and “ours” refer to USSB. Digital Satellite 3{
C'DSS®™) or “Eqmpmmt" means the equipment needed to receive the Services, including
the dish antenna, the receiving umt (“Receiver™) which is connected to your u:lmsmn. and
the DSS Access Cani (“Accus Card™).

YomacccpmmcothcSm consnmtcswceptanceofmcsctc:ms. 'I'l‘lcscu:xmsrcplwe
all prior terms set forth on previous invoices. USSB reserves the right to change the Terms
at any time. By continuing to receive the Services, you agree to accept any new Terms.

1. Payment for Services. You agree to pay us for all Services you receive, in
U.S. dollars, including Pay-Per-View events, as well as any taxes or adminisgative
fees set forth on your billing statements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,

g\l:mcrly, semi-annual, or annual basis beginning from the date of actvation.

yment i5 duc when indicated on the billing statement. You must bring any
billing errors or requests for credit to our attention within 30 days of the date
of the inveice for which you are seeking a correction or credit. We reserve
the right to estabiish maximum monthiy limits for certain Services, such as
Pay-Per-View events, and 10 deny you access to Pay-Per-View events if
your accoumnt is more than 45 days overdue. .

b.  Rate Changes. The rates specified for the Services are current rates, We
reserve the right w revise our Services (including changing the p gmnnmng
services offered) and subscription rates at any time at our sole
Increases in subscription rates will be reflected in your next blIlmg cycle.

c. Credit Balances on Active Accounts. Credit balances on active
accounts will be applied w fumre staternents. Credit balances will be
refunded within seven business days of our receipt of a written request.

we will send a final billing statement to you. Your cancellation will be
effective at the end of your current subscription month. If you
are 2 quarterly, semi-annual, or annual subscriber you will receive 2 pro ram
refund (calculated on 2 month-to-month basis, at the full monthly rate) for the

d. Cancellation. If you cancel your subscription prior to the expiration date,
g unused portion of your program package, provided that you have received
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mare will be refunded within seven business days of our receipt of a written
ﬂnest. Otherwise, such a balance will be refunded within six months. No

SL the program package for at least one month. A credit balance of $1.00 or
will be made if your credit balance ts less than $1.00.

e, Service Outages. If your recepton of the Services is materially

asaTsY

in ted for 24 consecutive hours or more due to shutdown or malfuncrion
of IJSSB's ransmission facilities, USSB’s sole Lability will be to provide
you with a pro-rata reduction of the charges for the affected Services in your
next billing statement We will not be liabie for any other interruption of
Services. You must notify us within 24 hours after any such shutdown or
malfunction to be eligible for the reduction of charges.

f. Late Charges/Disconnection of Services/Reinstatement of
Service. If you do not make full payment within 45 days after the due date,
we reserve the right to reduce or discomnect the Services and charge an
adminismative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right 1o require you to pay ail
unpaid charges, a reconnect fee, a change of service fee and at least one
month’s advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7 o 10 working days. It is your
responsibility to call USSB Customer Service to have services turned back
on. -

g. Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks written to us and
returned by your bank. USSB will charge you 2 $10 Returned Check Fee
for all checks rerurned due o insufficient funds. To the extent perminted by
law, you agree to pay all reasonable costs, including collection agency fees,
court costs and attorney’s fees we pay to collect any amounts you owe us.

h. Third Party Payment/Coliection Prohibited. USSB does not permit
third parties w collect payment for USSB Services uniess specifically
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you rernain liable for the charges due pursuant to this

Agreement.

i. Liability for Unauthorized Use. You are responsible for any-and all

. Services received on your DSS system, whether or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

Subscriber’s Additional Rights and Obligations.

a,  Services’Equipment. You agree to use the Services only in your
residence for your own private viewing enterainment within the United
States and not for commercial purposes. You are responsible for obraining
the necessary Equipment to receive the Services. The purchase of DSS
hardware and any hardware problems which you may have are and will
remain cotnpletely separate from the purchase of Services from us.
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Access Cards. Access Cards are the property of News Datacom, Inc.,
and any tampering or other unauthorized meodification to the Access Card
may result in, and subject you to, legal action. Pericdically, it may be-
necessary to change your Access Card as a condition for continuation of
Services.

(i)  Reissuance of Access Cards. In the event your Access Card
is lost, stolen, defective or damaged, USSB will issue a new Access
Card. Your account will be charged a security deposit of $150.00. If
you rerumn the old Access Card to USSB, your account will be
credited the amount of the security deposit, less a $35 Card
Replacement Fee. If the Access Card reveals unauthorized tampering
or modification, USSB reserves the right to refuse 1o replace your
Access Card and not refund the security deposit.

(ii) Transfer of Ownership. In the event you sell or mansfer your

DSS receiver, the new DSS owner will be required to purchase a new
_ Access Card. The new owner should contact USSB, and we will

esmblish a new account and issue a new Access Card to the new
owner. The new account will be charged a security deposit of $150.
If the new owner returns the old Access Card to USSE, the new
account will be credited the amount of the security deposit, less a 335
Card Replacement Fee. -

Representations/Warranties/Penalties. You acknowledge and agree
that: (i) the address listed on this billing statement is the location of your
residence; (ii) if you live in an apartment, condominium or other muitiple
family dwelling, the address identifies your residence; (jii) you will receive
the Services solely for your private viewing entertainment, (iv) the Services
will not be displayed in a public place or a commexrcial establishment or
offered for resale in any way; (v) SERVICES WILL NOT BE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide w us at any dme, Any
vioiation of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may lead to additional legal remnedies against you. In
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may resuilt in civil
and/or criminal penalties.

Programming Services.

(i) Programming. USSB reserves the right to change programming
services and programming packages and prices. All orders for
programming are subject to USSB's approval

(ii) Free Month of Entertainment Plus. To be eligibie for One
Free Month of USSB Eatertainment Plus, 2 cusiomer must be a first
time residential DSS purchaser and have not received the Free Month
previously. The Froz Momnth is intended for the customer’s primary
DSS unit and is available only upon a first-time account set-up with
USSB. USSB may substitute a free month of a different

.y Y
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programming package for USSB Entertainment Plus or discontinue
the free month offer crmn:ly

{(iii) Multiple Receiver Discount. Addigonal Receivers are required
to be directly and continuously connected to the same land-based
teiephone line as the primary Receiver i in ordar to receive a discount
on secondary Receivers.

Mobile Units. Mobile units, (cabins, wmailers, etc.) are not eligible fora
multiple Receiver discount unless continuously connected to the same land-
based telephone line as the primary receiver.

Renewals/Changes in Services.

(i) Subscription Renewals. We will continue to provide Services to
you until you request your Services to be stopped or we cancel your
Services as provided in this Agreement. Unlesso:hcrmscsmwd,an

-~ subscriptions will automatically renew. .

(i) Credit Cards. If you pay for your subscription with a credit card,
we will continue to charge that credit card until you notify us (8) to
cance! your subscription, (b) to charge your subscription to a
different credit card, or (¢) to bill you directy. You agree to provide
us with the new;:]tfmnon date when your cyedit card is renewed. If
you do not, we continue to charge your Services to the credit
card you previously authorized. If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
we will bill you directly for your subscription on a monthly basis,

(iti) Changes In Your Level of Services. You may change the
Services to which you subscribe from month to month. These
Services may be upgraded at any tme subject to our right to deny or
limit Services to you as provided in this Agreement. To downgrade
your Services, you must receive programming for a minimum of one
(1) month and any requested downgrade of Services will take effect
at the start of the next subscription month,

(iv) Inactivating Your Account. You may temporarily i inactivate your
Services after you have been a paying subscriber for at Jeast one
month. Your inactivation will become effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.

Change of Address. If your address or :elcphone number change, you
agree to provide us with new information promptdy.

Transi‘er of Ownership / Account. If you sell or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
owncrsl'np and pay any owstanding balances for programming before your
account can be closed; (if) You will remain responsible for all new charges
incurred using your Access Cand unless you have informed USSB that you
tllja.sv;;old your DSS system and your Access Card has been returned to
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Telephone Connection, USSB recommends that the DSS Receiver(s) be
directly and continuously connected to 2 land-based telephone kine.
Informarion regarding the programming services that you have ordered is
transmitted via the telephone line. Dunng the short informatoen oransmission
petiod, you may not have the ability.to use this telephone line. Your DSS
Receiver and all secondary Receivers are required to be directly and
continuously connected to the same land-based telephone line m order 1o
receive discounts on all secondary Receivers. If the DSS Receiver (5) is not
so connected, or if the Receiver(s) is connected to a phone line other thaa that
which you have identified, or if the telephone line is not performing in
accordance with USSB’s requircments, USSB may, at its discredon,
inactivate your Services, or charge full price for Services on all secondary
Receivers. If Services are inactivated, you are still responsible for payment
of all outstanding balances for Services received through the date of
inactivation. Use of the remote control for ordering Pay-Per-View events will
require a continuous telephone connection.

4. USSB’s Additional Rights and Obligations. -

a.

0s50757

Change In Programs or Services. We reserve the right to rearrange,
black out, terrminate, discantinue or otherwise change the Services at any
time without notice. -

Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or accaracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events,

Pay-Per-View Events. To use your remote conrol to order Pay-Per-
View cvents, and obtain any special discounts which may apply associawed
with ordering through your remote control, you must meet cerain criteria.
Your DSS system must be continuously connected to the same land-based
telephone tine indicated on your account, and a call back from USSB to the
receiver must be successful. Your DSS Syswem test will 1ake place within the
first 30 days of the date you set up your account. If you have questions on
using your remote control to order Pay-Per-View events, please call our
Customer Service Ceater. If your account is 45 days or more past due, Pay-
Per-View privileges will be revoked until your account is brought current.
USSB rescrves the right to black out programming as well as Pay-Per-View
events in a given geographical Jocation at any given tme. Customer
circurnvention of such blackouts may result in legal acdon. USSB is not
responsible for the content of Pay-Per-View events. Commercial
establishments cannot lawfully obtain Pay-Per-View events under a
residential account. Some Pay-Per-View events may be available o
commercial accounts, but under separate terms and conditions. Commercial
theft of service is subject to civil and criminal penaities.

Denial of Services. We reserve the right 1o deny you access to any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you fail 10 comply with your obligatons under this Agreement.

Reporting of Information. ‘Snbject 1o applicable law, you agree to allow
us %o share your payment history and certain other limited information with
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others and to provide your name and address to third parties for markenng
and other purposes. '

Limitation of Warrantlestmblhtm USSB is not rcspons:hle for any
problems or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacturer of the Equipment solely
responsibie with respect 1o any such problems or defects, USSB is not
responsible for the content of the Services or the accuracy of any information
you receive through the Services. We also disclaim any responsibility or
liability whatsoever for the Services. WITHOUT LIMITING THE
R.E%OI.NG. WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTA.BII.ITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT THE
PROGRAMMING AND/OR THE SERVICES,

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY, AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NOEVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN
EXCESS ggTHE REFUND DESCRIBED IN THE PRECEDING
SENTEN

Minimum Level of Service. As a condition of its provision of certain
programming services to you including, without limiration, Pay-Per-View
and 2 la cante programming, USSB may require that you purchase and
maintain a minimum level of programming.

5. Interpretation and Enforcement of This Agreement.

03KTI7

Severability. If any provision of-this agreement is beld by a court or
regulatory autheriry of competent jurisdiction to be illegal, i conflict with
any law or regulation, or unenforceable, as the case may be, that provision
may be deleted or modified, without affecting the va.hd:ty of the u:her
provisions of this Agreement.

Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minnesot, subject to applicable federal, state or
local law. Notwithstanding the foregoing, the United States Arbitrarion Act,
9 U.S.C.A. §§ 1-16, shall govern the interpretation and enforcement of the
arbitration clause contained in Section 5.d hereof.

Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed to your last known address. Your
noftice to us is deemed given when received by us at the address identified
below. Do not write to us on the bill

Arbitration of disputes. Upon the request of any party to this

Agreement, any dispute, claim or controversy of any kind arising under this
Agreement or relating 1o this Agreement or the Services provided by USSB

-
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shall be resolved by arbiration in accordance with the procedures of the
commercial arbitration rules of the American Arbitration Association. The
arbitrator or arbitrators shall have no authority to award punitive damages or
any other damages not measured by the prevailing party’s actual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement. .

PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem relating to a bill or the Services, please write to us on a
separare piece of paper - NOT ON THE BIL.L,; our bills are electrunically processed and any
message written on them will be delayed in reaching us. Send all ¢ ndence to: U.S.
Sateilite Broadcasting, Customer Service Manager, 9750 Walnut Street, Dallas, Texas
75243. Always include O&mn' account number on any carrespondence with USSB. You
also may call us at 1-800-204-USSB. _

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.

-
00797
& FCC000000191

£

- . ‘ FOR PUBLIC INSPECTION



TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and condmons (“Terms™
is to make sure that you receive the maximum enjoyment from your Usse.5, Satgllite

services while providing USSB wnh the nncessary guidelines to
effectively run our busmss

The Jerms that follow constitue an agreement (*Agreement”) for the prewvisiendclivery of

" direct broadcast satellite service (“Services'™ berween you and U-Sqited States Sateltite

Broadcasting Company, Inc. <5888 “Services™ include sshseripien-sSubscrintion

S_ernces available on a monthly, quarterly, semi-anaual or annnal bams#&ubmﬂ
-Per- View gvents, i

[[55] :. S I e} £l ]
. ':yours mean the subscriber namied on the
frontside of this invoice. 'Iheword'“ “our” and “ours” refer to USSB.
Diremgigal Sazcllite System (“DSS®™) or Eqmpmmt"masmeeqmpnnmncededw
receive the Services, mcludmgmedxshmmna.meracmmguthRmver')whmh:s
connecwdmyowuelcvmon.mmcDSSAcocssCardW :

Your acceptance of the Services constitutes acceptance of these terms. 'Ih:sctcrmsrcplwe '
all prior terms set forth on previous invoices. USSB reserves the right to change the Terms
at any time. By continuing to receive the Services, you agree o accept any new Terms.

1. Payment for Services. You agree to pay us for ail Services: yop receive, in
U.S, dollars, including Pay-Per-View events-whish-ypmereceive- as well as any taxes
or administrative fees set forth on your billing statements.

2. Payment Terms.

a.—_Due Date for the-5ubseription Services are bilied in advance on a
monthly, quarterly, -mnual._orannualbaslsbegmmng from the date of
activarion. Payment is due
statemnent. You must bring any bi of;ermmurmqucsrsforcmd.lttoom
atention within 30 days of the daw of the invoice for which you are secking *
a correction or credit. We reserve the right to esmblish maximum monthly
limits for cermin Services, such as Pay-Per-View Sesvieegvents, and to deny
you access 10 Pay-Per-View cvents if your account is more than Sheenré35)
deys-everduo-43 davs overdne,

b.  Rate Changes. The rates specified for the Services are current rates. We
reserve the right to revise our Services
and subscription rates at any time ingt our sole discretion.

sexvices offered).
butasummbmnonmmﬂbemﬂecmdmwm
billing cycie.
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are a quanerly. senm-annual, or anopal subscriber vou will receive 3 pro ram
refund (calculated on a month-to-month basis, gf the il monthly rqre) for the

nnused portion of your program package, provided that you have received
ﬂzpmgmmpackage orulcastune.munm. AMLQO_Q:

your reception of the Services is materially
for 24 consecutive hours or more due to-» shutdown or

maifunction of USSB’s mansraission facilities, USSB s sole liability will be
mpmvxdcyoummapm-maredncuonofthechargesfortheaffecwd
Services in your next billing statement. We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or majfunction to be eligible for the reduction of charges.

Late Charges/Disconnection of Servacumw
Service If you do not make fnll payment within 445 days after the deeof
tas-imveioye date, we reserve the right to reduce or disconnect the Services
and charge an adminisgagve fee. If the Services are disconnected becanse
you did not make your payment when due, we reserve the right to require thee
yeuYOU [0 pay all-pas-dwe unpaid charges, a reconnect fee, a change of service
geeandmlmstonemmth'sadvmchargesbefmwemmmc
ervices. Llearance o X } 0 10

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks written to us and

remumed-snpaid by your bank. Qﬁﬁﬁ.mllmmmu.%idl%&mmﬁiﬂmk
| +] exm:pemnmd

by law, you agree to pay all reasonabie costs, including collecdon agency
fees, court costs and attomncystfees;’s feas we pay to collect any amounts you
OWC us.

Third Party Payment/Collection Prohibited. USSB docs not permit
third parties o collect payment for USSB Services

aythorized by USSB. You should not pay for the Services through any third
paty and, if you do, you remain liable for the chnrgesduep:rsuam:nthxs
Agreement
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3. Subscriber’s Additional Rights and Obligations.

Services/Equipment. You agree to use the Services only in your
residence for your own private viewing entertainment i i
Staies and not for commercial purposes. You are respoasible for obtaining
the necessary Equipment to receive the Services._The purchase of DSS
AW aTE And all Nargwa 71§ WM 0) nt gV 4l gilt]l W]

ties. You acknowledge and agree
that: (i) the address listed on this ieveieebilling statement is the location of
your residence; (ij) if you live in an apartment, condominium or other
muitiple family dweiling, the address identifies your residence; (iii) you will
receive the Services g ’ i jewi
entetainment (iv) the Services will not be displayed in a public place ora
commercial establishment or offered for resale in any way; sad-(v-the-Servioes

! NOT B
RECEIVED OUTSIDE THE UNITED STATES, We reserve the right to
verify the accuracy of the information which you provide to us at any time.
Any violation of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may iead to additional legal remedies against you. In
addition, unauthorized reception of the Services is a violation

5 FCC000000194

l"r-

. FOR PUBLIC INSPECTION .. A




of federa] law (e.g., 47 U.S. C- § 605) and may result in civil
and/or criminal penalties.

unul you mqucst your Scmcss to be stoppedor we
canccl your Services uwwm

Luﬂ__ﬂhﬂngﬁ_ln Your Level of Services. You may change the

Services to which you subscribe from month to month. These
sJervices may be upgraded at any time subject to our right to deny or
limit Services to you as-etherwiso provided in this Agreemest. ¥To

must recuxve pmpa.rmung for a
minimum of one (1) month

-4~
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agree to provide us with
prompgy,

Smwcsafwryou have been a paymg subscnbcr for at lea.st one
momh. Your canceliation-will-net-berome-tffoetivo-until-the-cnd o Fthe

Change of Address. If your address or teiephone number change, you
Abo-now-informadon prompy-new information
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USSB's Additional Rights and Obligations.
a. _ Change [n Programs or Services. We reserve the right to rearrange,

bl

hiack- out, terminate, discontinue or otherwise change the Services at any
time without notice,

Content of Programming Material. We make no representations
whatsoever conceming the conteat of the Services or-the accuracy of any
progmmrmng information you receive thmugh thc Services._No refunds wiil

Denial of Services. We reserve the right 1o deny you access 1o any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you-atherwise fail to comply with your obligations under this Agreement

Reporting of Information. Subject to applicable law, you agree to allow
us to share your payment history and cerrin other limited information with
others and to provide your name and address to third parties for marketing
and other purposes.

problansordefectsw:mthe you .
You agree w hold the seiler uﬁcmof&cﬁqmﬂﬁy
tesponsxblemthrespecttoanysuchpmhlumordcfec:s. i )

i We also d:sclaxm any rcsponnblkty or
liability whatsoever for the Services. WITHOUT LIMITING THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR

FCC000000197
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OTHERWISE), WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES.
Y CED OVIDE-OTHET 2F-IN-THE EVENT
OF A BREACH OR 'I'ERMIINTA'I'ION BY Us OF T'I-IIS AGREEMENT
FOR ANY REASON, OUR SOLE LIABILITY, AND YOUR SOLE
REMEDY, SHALL BE A REFUND TO YOU OF ANY AMOUNTS PAID
BY YOU TO US FOR SERVICES NOT RECEIVED, IN NO EVENT
SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL WE HAVE
ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN EXCESS
OF THE REFUND DESCRIBED IN THE PRECEDING SENTENCE.

5.  Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is heldby a court or
regulatory authority of competent jurisdiction to be illegal, in conflict with
any law or regulation, or uneaforceable, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other

provisions of this Agreement.

——+b.  Governing Law. This Agreement will be governed by and
construed in accordance with the laws of Minnesota, subject to applicable
federal, state or local law-thet-irinsomsistent-therewith. Notwithstanding the
foregoing, the United States Arbitration Act, 9 U.S.C.A. §§ 1-16, shall
govern the i ion and enforcement of the arbitration clause
contiraiined in Section 5.d hereof.

—_—, Notices. We will be desmed 10 have given you notce when such
notice is deposiwed in the U.S. maﬂaddrcssedwyourlastknownnddress-u
. Your notice o us is deemed

given when received by us
us.on the bill

- d. Arbitration of disputes. Upon the request of any party to this

Agreement, any dispute, claim or controversy of any kind arising under this

t or relaning to this Agreement or the Services provided by USSB
shall be resolved by arbirration in accordance with the procedures of the
commercial arbitration rules of the American Arbirradon Association. The
arbxmorarb:uamxsshaﬂhaveuom:hontymawardPumuvednmngesm
any other damages not measured by the prevailing party's actual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement.

1=
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PROBLEMS ABOUT A BLLL OR THE SERVICES

If you have a question or problem reiating to a bill or the Services, please write4o usona

separate piece of paper - NOTONTHEBH_L.ourbuDsmelecnomcaﬂypmeessedmdany
message written on them will be delayed in reaching us. Sendallccrrcspond:ncem USSB,

P-O-Boxti380r-Rio-RaschorNew-Mesies-
Manager, 9750 s7Walny Street, Dalias, Texas 75243. Always include your account
number on any correspondence with USSB. You also may call us at 1-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND-SBALL-BARE
LIMITED AS NECESSARY TO CONFORM THERETOQ. THE ABOVE TERMS $8ALE

R—AB,E,SUBJECT TO CHANGE AT ANY TIME B¥-E5-AF-AMN-TEME.
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™
is to make sure that you receive the maximum enjoyment from your U.S. Satellite

. Broadcasting services while providing USSE with the necessary guidelines 1o effectiveiy
~ manage our business. : -

The Terms that follow constimte an agreement (“Agreement™) for the provision of
programming service (“Services”) between you and United States Sateliite Broadeasting
Company, Inc. (“USSB®™). “Services” include Subscription Services available on a
monthly, quarterly, semi-annual or annual basis, as well as Pay-Per-View events, and any
other Services you order from or through USSB. These Services may be provided by an
affiliate of USSB. In this Agreement "you”, “your”, and “yours” mean the subscriber
named on the front of this inveice. The words “we", “us”, “our” and “ours” refer to USSB.
Digital Satellite System (“DSS®") or “Equipment” means the equipment needed to recsive
the Services, including the dish antenna, the receiving unit (“Receiver™) which is connected
to your television, and the DSS Access Card (“Access Card™).

Your acceptance of the Services constitutes acceptance of these Terms. These Terms replace
all prior Terms set forth on previous invoices and/or agreements. USSB reserves the rign
to change the Terms at any time. You will be informed if USSB changes the Terms. By
continuing to receive the Services and/or by paying your next bill after the effective dawe of a
change, you agree to accept any new Terms. : '

1. Payment for Services. You agree o pay us for all Services you receive, in U.S..
doliars, including Pay-Per-View events, as well as any taxes or administrative fees
set forth on your billing statements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
quarterly, semi-annual, or annual basis beginning from the date of activation.
Payment is due when indicated on the billing statement. You must bring any
billing errors or requests for credit to our attention within 30 days of the date
of the invoice for which you are secking a correction or credit. We reserve
the right to establish maximum monthly limits for certain Services. such as
Pay-Per-View events, and to deny you Services if your account is more than
45 days overdue. o

b. Rate Changes. The rates specified for the Services are current rates. We
reserve the right to revise our Services (inciuding changing the programming
services offered) and subscription rates at any time at our sole discretion.
Revisions in subscription rates will be reflected in your billing invoice.

c. Credit Balances on Active Accounts. Credit balances on active
accounts will be applied to future statements unless we receive a request for a
refund of a credit baiance. Credit balances will be refunded within seven
business days of our receipt of such request.

d. Cancellation. If you cancel your subscription prior to the expiration date,
we will send a final billing statement to you. Your cancellation will be
effective at the end of the subscription month in which your
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canceilation is received by USSB. If you are a quarterly, semi-
annual, or annual subscriber you will receive a pro rata refund for the unused
portion of your program package, commencing the first monthly billing
period after the subscription month in. which your cancelfation request is
received. provided that you have received the program package for at least
one month. When canceling your subscription, you forfeit any discount
associated with a iong-term package. USSB will calculate your refund by
multiplying the number of months of programming you received by USSB's
non-discounted full monthly rate. This amount wiil then be subtracted from
the amount you prepaid. Credit balances of less than $1.00 will be refunded
upon request.

Service Qutages. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours ar more due to shutdown or
malfunction of USSB’s transmission facilities, USSB’s sole liability will be
to provide you with a pro rata reduction of the charges for the affected
Services in your next billing statement. We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or malfunction to be eligible for the reduction of charges,

" Late Charges/Disconnection of Services/Reinstatement of

Service. If you do not make full payment within 45 days after the due datg,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right to require you to pay all
unpaid charges. a reconnect fee, a change of sarvice fee and at least one.
month's advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7 to 10 working days. It is your
responsibility to call USSB Customer Service to have Services turned back
on.

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks wntten to us and |
returned by your bank. USSB will charge you a 510 Rewmed Check Fee
for all checks returned due to insufficient funds. To the extent permiaed by
law, you agree 1o pay all reasontable costs, including collection agency fees,
court costs and artoreys’ fees we pay 10 collect any amounts you owe us,

Third Party Payment/Collection Prohibited. USSB do=s not permit
third parties to collect payment for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you remain liable for the charges due pursuant to this
Agreement.

Liability for Unauthorized Use. You are responsibie for any and all
Setvices received on your DSS system, whether or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stalen system.

FCC000000201

. ~ FOR PUBLIC INSPECTION



Subscriber’s Additional Rights and Obligations.

a. Services/Equipment. You agree to use the Services only in your P
residence for your own private viewing within the United States and not for : P
commercial purposes. You are responsible for obtaining the necessary "

- Equipment 10 receive the Services. The purchase of DSS hardware and any : ;
hardware problems which you may have are and will remain completely :
separate from the purchase of Services from us.

b. Access Cards, Access Cards are the property of News Datacom, Inc.,
and any tampering or other unauthorized modification 1o the Access Card
may result in, and subject you to, legal action. Periodically, it may be
necessary to change your Access Card as a condition for continuation of
Services. In addition, transfer of DSS hardware to a new owner requires
issuance of a new Access Card to the new owner. See Section 3(j) below.

c. Reissuance of Access Cards. In the event your Access Card is lost,
stolen. defective or damaged, USSB will issue a new Access Card. Your
account will be charged a security deposit of $150.00. If you rétum the old
Access Card to USSB. your account will be credited the amount of the
securiry deposit, less a $35 Card Replacement Fee. If the Access Card
reveals unauthorized tampering or modification, USSB reserves the right 1o-
refuse to replace your Access and not refund the security deposit.

d. Representations/Warranties/Penalties. You acknowiedge and agree
that (i) the address listed on this billing statement is the location of your -
vesidence; (if) if you live in an apartment., condominium or other multipie
family dwelling, the address identifies your residence; (iii) you will receive
the Services solely for your private viewing; (iv) the Services will not be
displayed in a public place or a commercial establishment or offered for
resale in any way; and (v) SERVICES WILL NOT BE RECEIVED
QUTSIDE THE UNITED STATES. We reserve the right 10 verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may leed to additional legal remedies against you. In ]
addition, unauthorized reception of the Services is a violation :
of federal law (e.g., 47 U.S.C § 605) and may resuit in civil 5
and/otr criminal penalties. o |

P

e. Programming Services.
(i) Programming. USSB reserves the right to change programming .
services and programming packages and prices.

{(ii) One Free Month Offer. To be eligible for the One Free Month
offer of USSB’s top programming package, or USSB’s current retail
promotional offer, a customer must be a first time residential DSS
purchaser and have not received the One Free Month previously. The
One Free Month is intended for the customer’s primary DSS unit and
is available only upon a first-time account set-up with USSB. USSB
may substitute a free month of a different programming package or
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discontinue the One Free Month offer entirely. Pay-Per-View Events
are not included in the One Free Month offer.

(iil) Multiple Receiver Discount. Additional Receivers are required
" to be directly and continuocusly connected to the same land-based
telephone line as the primary Receiver in order to receive a discount
on secondary Receivers. In so daing, ydu are eligible to recsive the
programming on your second Receiver for a nominal monthly service
fee. '

Mobile Units. Mobile units, (cabins, trailers, etc.) are not eligible for a
multiple Receiver discount unless continuously connected to the same land-
based telephone line as the primary Recsiver.

Renewals/Changes in Services.

(i)  Subscription Renewals, We wiil continue 1o provide Services to

you (including Services provided for a monthly, guarterly, semi-

. annual or annual term) for the same ternm as your previous Services,

until you request your Services to be stopped. or request a change in

the term for which your Services have been previously provided, or

we cancel your Services as provided in this Agreement. With the

exception of some promotional offers, unless otherwise stated, all
subscriptions will automatically renew.

(i) Credit Cards, If you pay for your subscription with a credit card,
we will continue to charge that credit card until you notify us (a) to
cancel your subscription, (b) to charge your subscription to a
different credit card, or (¢) to bill you directly. You agree to provide
us with the new expiration date when your credit card is renewed. If
you do not, we will continue to charge your Services to the credit
card you previously authorized. If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
we will bill you directly for your subscription.

(iii) Changes In Your Level of Services. You may change the

- Services to which you subscribe. These Services may be upgraded at

any time subject to our right 1o deny or limit Services to you as

provided in this Agreement To downgrade your Services, you must

mceive programming for a minimum of cne (1) month and any

requested downgrade of Services will take effect at the start of the

next subscription month. Any refunds to be provided to quarterly,

semi-annual or annual subscribers who request downgrades will be
calenlated in the same manner as desertbed in paragraph 2.d above.

(iv) Inactivating Your Account. You may temporarily shut off your
Services after you have been a paying subscriber for at least ons
month. Your inactivation will become effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.
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h. Change of Address. If your address or weiephone number changes, you
- agree to provide us with new information promptly, so that we can continue
10 provide you Services. .

i. Transfer of Ownership / Account. If you sell or wansfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for programming before your
account can be closed; and (ii) You will remain responsible for ail pew
charges incurred using your Access Card unless you have informed USSB
that )éouB have sold your DSS system and your Access Card has been rewmed
to USSB.

J. Responsibilities of New Owmer. If you purchased a used DSS
system, you are required to comact USSB, and we will establish a new
account and issue a new Access Card to you. Your account will be charged a
security deposit of $150. If you rewm the old Access Card to USSB, your
account will be credited the amount of the security deposit, less a $35 Cud
Replacement Fee.

k. - Te!ephone Connection. USSB recommends that the DSS Racc:ver(s) he
directly and continuously connected to a land-based telephone line.
Information regarding the programming Services that you have ordered is-
transmitted via the telephone line. During the short information transmission
period, you may not have the ability to use this telephone iine. USSB is able
to provide you programming on all secondary Receivers for 2 nominal
monthly service fee so long as your DSS Receiver and all secondary -
Receivers are continuously connected to the same land-based telephone line
as your primary Receiver. If the DSS Receiver(s) is not so connected, or if
the Receiver(s) is connected to a phone line other than that which you have
identified, or if the te line is not performing in accordance with
USSB's requirements, USSB may, a its discretion, inactivate your
Services, ot charge full price for Services on all secondary Receivers. If
Services are inactivated, you are stll responsible for payment of all
outstanding balances for Services received through the date of inactivation.
Use of the remote control for ordering Pay-Per-View events will require a
continuous telephone connection.

4. USSB’s Additional Rights and Obligations. N
a. USSB Approval. All orders for Services are subject to USSB's approval.

b. Change In Programs or Services. We reserve the right to rearrange,
black out, terminate, discontinue, cancel, revise, add, delete, substitute or
otherwise change the programming and/or the Services at any time without
notice, and to make appropriate price adjustmcnts. if any, in our sole
discretion.

c. Content of Programming Material. We make no reéresemmons
whatsoever concerning the content of the Services or accuracy of any
progmmming information you receive through the Services, No refunds will
be given based on the content of the programming or events.

d. Pay-Per-View Events. To use your remote control to order Pay-Per-
View events, and obtain any special discounts which may apply associated
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with ordering through your remote control, you must meet cartain criteria

* Your DSS systetn must be continuously connected to the same land-based

telephone line indicated on your account. and a call back fram USSB 1o the
Receiver must be successful. Your DSS System test will take place within
the first 30 days of the date you set up your account. If you have questions .
on using your remote control 10 order Pay-Per-View events, please call our
Customer Service Center. If your account is 45 ddys or more past due, Pay-
Per-View privileges will be revoked until your account is brought current.
1USSB reserves the right to black out programming as well as Pay-Per-View
events in a given geographical location at any given time. Custarner
circumvention of such blackouts may vesuft in legal action. 1UUSSB is not
responsible for the content of Pay-Per-View cvents.  Cotnmercial
establishments cannot lawfuily obtain Pay-Per-View events under a
residential account Some Pay-Per-View cvenis may be available to
commercial accounts, but under separate authorization from USSB,
Commercial theft of service is subject to civil and criminal penalties.

Denial of Services. We reserve the right to deny you access to any or all
of the Services if you use the Equipment in violation of this Agreement, or if

" you fail to comply with your obligations under this Agreement.

Reporting of Information. Subject to applicable law, you agree to allow:
us to share your payment history and certain other limited information with
others and to provide your name and address to third parties for marketing
and other purposes.

Limitation of Warranties/Liabilities. USSB is not responsibie for any
problems or defects with the Equipment you use to receive the Services.
You agree 10 hold the seller and/or manafacmurer of the Equipment solely
responsible with' respect to any such problems or defects, USSB is not
responsible for the content of the Services or the sccuracy of any information
you receive throngh the Services. We aiso disclaim any ibility or
liability ' whatsoever for the Services. WITHOUT G

FOREGUING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF

. MERCHANTABILITY OR FITNESS FOR A PARTICULAR- PURPOSE.

AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR.
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING ANLY¥OR THE SERVICES. :

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR. ANY REASON, OUR SOLE LIABILITY, AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN
%CESS ch THE REFUND DESCRIBED IN THE PRECEDING
S : :

Minimum Level of Service. As a condition of its provision of certain
programming services o you inciuding, without limitation, Pay-Per-View
and a la care programmng, USSB may require that you purchase and
maintain a minimum levet of programming.

G
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5. Interpretation and Enforcement of This Agreement.

a. Severabillty. If any provision of this agreement is held by a court or
regulatory authority of competent jurisdiction 10 be illegal, in conflict with .
any law or regulation, or unenforceabie, as the case may be, that provusmn
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement.

b. Governing Law., This Agreement will be governed by and construed in
accordance with the laws of Minnesota, subject to appiicable federal, state or
local law. Notwithstanding the foregoing, the United States Arbitration Act,
9 US.CA §§1-16, shalfgovmmmupmonandenfommwmofmc
arbitration clause contained in Section 5.d hereof.

c. Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed to your last known address.  Your
notice 1o us is deemed vmwhenmmvadbyusudmaddmsmbnnﬁed
below. Do not write to us on the bill. .

d. Arbltrauon of Disputes. Upon the request of any pany to this
Agreement, any dispute, claim or controversy of any kind arising under this’

Agreement or relating to this Agreement or the Setvices provided by USSB
shall be resolved by arbitration in accordance with the procedures of the
commercial arbitration rules of the American Arbitration Association. The
arbitratoe or arbitrators shall have ro authority to award punitive damages or
any other damages not measured by the prevailing party's acwal damages,
and may not, in any event, make any ruling, fmdmg or award that does not
conform to the Terms of this Agreement.

TO RECEIVE ADDITIONAL PROGRAMMING
You can call 1-800-204-USSB to get the latest USSB programming information.

QUESTIONS ABOUT YOUR BILL -~

If you have a question bill or the Services, please write 10 us on a separate
piece of paper - NOTONTH% ; our bills are efectronically processed and any message
written on themn will be dejayed in reaching us. Smdallwnupondmw U.S. Saellie
Broadcasting, Customer Service Manager, USSB, P.O. Box 1954, Voorhees, NJ 08043
9054, Always mc!udcyourmuu:numbemnany eonupcndence with USSB, You also
may call us at {-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAIL GOYERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO

CHANGE AT ANY TIME.
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